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Are you want to become a ground staff in a ground handling company? Then in this article will get Air
India SATS interview questions and answers list. Which will help you to get prepare for the AISATS
ground staff interview in 2023.

About AISATS

Air India SATS Airport Services Private Limited (AISATS) is a 50-50 joint venture between Air India
Limited and SATS Limited, a leading player in gateway services and food solutions. It was founded in
20170 and is headquartered in Mumbai, India.

AISATS provides ground handling, cargo handling, and value-added services to airlines at six airports in
India (Mumbai, New Delhi, Hyderabad, Bangalore, Mangalore, and Thiruvananthapuram).
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2 Air India SATS Interview Questions and Answers for Freshers

2.1 Tell me about yourself.

2.2 Why should | hire you as a ground staff?

2.3 What is your experience in customer service?
2.4 What do you know about the ground staff?

2.5 What do you know about Air India SATS?

2.6 How do you handle difficult passengers?

2.7 Why do you want to work in the airport industry?

2.8 Why are you interested in this position?

Air India SATS Interview Questions List for Freshers

1. Tell me about yourself.

2. Why should I hire you as a ground staff?

3. What is your experience in customer service?

4. What do you know about the ground staff?

5. What do you know about Air India SATS?

6. How do you handle difficult passengers?

7. Why do you want to work in the airport industry?
8. Why are you interested in this position?

Here you can check out the latest ground staff interview update on Indigo Airlines.

Air India SATS Interview Questions and Answers for
Freshers

1. Tell me about yourself.

| am a motivated individual with a passion for [relevant field/industry]. | have [X number of
years/months]| of experience in [related work/field], where | have honed my [skill or ability]. | am
always seeking new challenges and opportunities to grow both professionally and personally. In
my previous role, | was praised for my [achievement or positive attribute]. | am excited to bring my
skills and experience to a new challenge and make a positive impact in my next role.
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experience that would make me an asset to your team. | have [X number of years/months] of
experience in customer service and am well-versed in handling a wide range of situations, from
resolving complaints to providing information and assistance. | am a fast learner, adapt well to
change, and remain calm under pressure, which are all important qualities for ground staff.
Additionally, I have excellent communication and interpersonal skills, which enable me to work
effectively with passengers and colleagues from diverse backgrounds. | am confident that my
passion for customer service and my commitment to providing a positive experience for
passengers would make me an ideal candidate for the role.

3.What is your experience in customer service?

| have [X number of years/months] of experience in customer service, most recently in [related
job/field]. In this role, | was responsible for [related tasks or responsibilities]. | have a passion for
providing excellent customer service and enjoy helping people find solutions to their needs. My
strengths include active listening, clear and effective communication, and the ability to build
rapport with customers quickly. | have also received positive feedback from customers and
colleagues for my problem-solving skills and friendly demeanor. | am confident that my
experience and skills would make me an asset to your team in providing top-notch customer
service to passengers.

Here you can check out the Akasa Air ground staff job vacancy for males and females.

4. What do you know about the ground staff?

As someone who is passionate about the aviation industry, | have done extensive research on the
role of ground staff in an airport. | know that ground staff plays a crucial role in ensuring a
smooth and efficient operation, from checking in passengers and handling baggage to directing
passengers to their gates and providing information and assistance. | also understand that
ground staff must be knowledgeable, friendly, professional, and able to handle multiple tasks at
once, as well as follow procedures and protocols for the safety and security of passengers, staff,
and equipment. The ground staff are the face of the airport and play an important role in
providing a positive travel experience for passengers.

5. What do you know about Air India SATS?

Air India SATS Airport Services Private Limited (AISATS) is a 50-50 joint venture between Air India
Limited and SATS Limited, a leading player in gateway services and food solutions. It was

https://aviationdreamer.com/air-india-sats-interview-questions-answers/ 3/10


https://aviationdreamer.com/akasa-air-job-vacancy/
https://aviationdreamer.com/

18/07/2023, 11:44 Air India SATS Interview Questions and Answers List in PDF

e e e e e e ettt f et ettt et

Thiruvananthapuram).

Check out AISATS official website for the latest job vacancies by clicking here.

6. How do you handle difficult passengers?

| approach every passenger with empathy and patience and try to understand their concerns. If a
situation becomes difficult, | remain calm and professional and try to find a solution that satisfies
both the passenger's and the company’s policies.

7.Why do you want to work in the airport industry?

| am drawn to the airport industry because | enjoy working with people from diverse backgrounds
and | find the fast-paced and dynamic environment challenging and exciting.

8. Why are you interested in this position?

| am interested in becoming a ground staff because | have a passion for providing excellent
customer service and a love for the fast-paced and dynamic environment of an airport. | have
always been fascinated by the inner workings of an airport and the role that ground staff plays in
ensuring a smooth and efficient operation. | believe that my previous experience in customer
service, my ability to work well under pressure, and my excellent communication skills would
make me a great fit for this role. | am eager to apply my skills and experience to contribute to the
success of the airport and provide passengers with a positive travel experience.

Latest Kolkata Airport ground staff jobs for freshers males and females.
Here you can check out the airport ground staff interview tips for freshers.

So, if you want to become a ground staff in AISATS, then this article will help you to get prepared for Air
India SATS interview questions and answers for freshers in 2023.

Also, you can contact us for pilot jobs, cabin crew jobs, and ground staff jobs. On Aviation Dreamer’s
official website, you will get attractive interview tips for your cabin crew and ground staff which will help
you to clear your interview easily.

If you have any more queries to ask me related to these jobs please comment below or you can contact
me on my Facebook page and YouTube channel. Thank You.
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Paresh Baidya

Hello, Everyone | am Paresh Baidya. And an Experienced Airlines Staff. Apart from that, | am a YouTuber and Blogger of
AVIATION DREAMER. And I love to making video and writing on the different topic and my hobbies are listening to
music and traveling through the country.
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